CARY’S CLOSET

CASTLE CARY

What Happens When We Take Items At Our Dress
Agency?

We offer a 50/50 split on each item sold through our clothing agency.

We will hold your stock for 4 weeks, and we will arrange a collection date during your
drop-off appointment. We'll need about an hour to inspect your items and return any that
doesn't fit our criteria.

When the collection date approaches, we will send you a text reminder or email 24 hours in
advance. All items must be collected on the agreed upon date. If you are unable to collect
them, we will donate them to a local charity on your behalf.

Payment for the items sold through our agency will be made via Bank Transfer on the
collection date. We will sell items in store and online. Any items that do not sell will be

available to you on the return date.

We will only retain your personal details for the duration that your items are with us.

Appointments are necessary for dropping off your items to ensure you receive the best
service.

We have a limit of 10 items per person per selling session.
TO ACCEPT YOUR ITEMS THEY MUST BE: CLEAN, LAUNDERED, WITH ALL BUTTONS

ATTACHED, ZIPS IN WORKING ORDER AND ANY WOOLLEN ITEMS SHOULD BE FREE FROM
BOBBLES.

Cary's Closet can also take high-quality handbags, purses and footwear.

We do not take any fast-fashion, such as: SHEIN, Boohoo or Supermarket Brands



Other Information About Our Dress Agency

We reserve the right to decline items that do not meet our criteria. We will provide a list
of accepted items.

While your garments are with us, we will take all necessary precautions to care for them.
However, we are not responsible for any loss or damage to items in our possession.

We do not accept any stolen or counterfeit items. If you are selling designer shoes or
handbags through us, providing evidence of the original price and authenticity will help
us achieve the best price for you.

For further information, please contact:

07920 815575
Donnacaryscloset@gmail.com

By dropping your items to our Dress Agency service, you are
agreeing to all of the previously stated terms and conditions.

Warm Regards,

onna owner




